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ABSTRACT 

A telephone survey of 1,099 greater Dundalk area 
residents was conducted to determine the community's awareness of 
Dundalk Community College and to ascertain community needs and 
whether the college served those needs. Students, trained in an 
initial two-hour session and follow-up meeting, collected 701 survey 
responses. The 22-item questionnaire was pre-tested and split, into 
two shorter versions before application. Questionnaires were sorted 
according to respondents who had attended the college (n=99) and 
those who had not (n=602) . Of those who had attended the college, 88% 
felt the college served the area satisfactorily or well, while 5% 
indicated the college served the area poorly. Of non-attendees, 36% 
did not know how well the college served the area, ^6% overestimated 
the cost of a 3-credit course, and 75S underestimated the average age 
of Dundalk students. Better bus transportation and a wider variety of 
courses were suggested by attendees who felt the' college did not 
adequately meet community needs. Attendees were not as aware of 
available college services as had been expected. However, 12% were 
satisfied with their educational experiences. Recommendations on how 
the college can publicize itself to the are^ are made. Fifteen tables 
and a copy of the questionnaire are included. (TR) 
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Introduction 



RATIONALE: ^ 

"Dundalk Community College belongs to the people whom it serves 
and who support it. Therefore, we strive to be responsive to the in- 
dividual and collecti^ needs of our community. To achieve that 
response, we see the campus extending beyond its present boundaries to 
include a larger segment of the community. We believe that the 
community is our campus and the citizenry is our student body."l 

In order to be responsive to the collective needs of the greater 
Dundalk area a coiTinunity survey was conducted. This analysis afforded 
the institution the opportunity to obtain valuable feedback from the 
community on many topics relating to the relationship between the 
College and the comnunity. 

GOALS: 

The primary goal was to determine the extent of awareness of the 
College in the community. The survey attempted to determine: 1) what 
knowledge of the institution is present in the commuiiity, 2^ what 
perception the community holds about the College, 3) what are the 
collective needs of the community, and 4) how effectively the College 
is serving those needs. 

'''Dundalk Community College Catalog 1977/78, p. 15. 
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A second goal was to provide the Public Relations Office with 
infomiation. This information will assist that office in informing 
the local citizenry about the programs and services available at 
Dundalk Community College. 



Procedure 

During the summer of 1977 the Office of Institutional Research 
conducted a Community Survey by telephone. One thousand ninty-nine 
people in thei"greater Dundalk'area were contacted. This figure 
represents 1.1% of the phones listed for private residences in the 
area. Of the 1099 individuals contacted, 701 completed the questfon- 
naire. (The details of the uncompleted questionnaire appear in- 
Appendix A. ) 

The actual phoning was done by students.^ Each student participated 
in an initial 2-hour training session and a brief f«niow- up meeting 
once the survey was underway. At these meetings ^uch things as telephone 
techniques, answering respondents* questions and the role of the inter- 
viewer as a representative of the College were stressed. 

A systematic procedure was sev up for the handling of questionnaires 
to insure accountability. Calls were made both day and evening, and 
each questionnaire received at least three attempted calls before being 
declared inactive. 

QUESTIONNAIRE: 

The pilot questionnaire contained 22 questions. This version was 
tested at the Dundalk Heritage Fair. As the result of a low response 
rate and additional feedback, the questionnaire was abridged and two 



shorter versions designed. ^Although the response rate was low, an 
analysis of the Heritage Fair questionnaire indicated a similarity 
between its results and those of the subsequent telephone survey.) 
1 The two versions of the questionnaire appear in Appendix B. Both 
took about 10 minutes 'to complete and each' had 14 questions, .-n of 
these questions were common to both questionnaires. The analysis whi-j 
^foll.ows focuses first on the common questions, secondly on those found 
only on A and finally, those found only on B. 
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■ > -■ - Results 

The completed questionnaires^ were sorted according to respondents 
who had attended Dundalk Comniunity College {N=99) and those who had 
not (N=602). This was done to discover whether different responses 
were made by those who h^ad actually experienced the College. The re- 
sponses indieated tbat 14% of our sample had attended %he College. 

Tables 1-7 list each common question andean analysis both by re- 
,sponse and by attendance at Dundalk Community College. The numbers in 
parenthesis are this percentages. 

Question 1 : In ge^noAal, how vooll do ijou ($ee£ VmdaZk 

CommuiuXij CoildQd ^ 6QAjing the, VimdaJ^k KKaal 

As can be seen from Table 1, 88% of chose who had attended the 
College said we were serving the Dundalk area "satisfactorily or welV. 
Only 5% said we were serving the- area "poorly**. As would be expected, 
36^ of those who had not attended the College did not know how well we 
were serving the area. In contrast, 60% of this same gr'oup did per- 
ceive that we v/ere serving the Dundalk area satisfactorily or well. 
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Table, 1 

Perception of How College 
Is Serving The Dundalk. Area 



1 


Attended DCC 


> Did Not Attend j j 


1 

' Responses 


Form 
A 


Form 
B 


Total 


Form 

-A 


Form ,.' 


tj 

Total 


Grand i 
Total \ 


1 • Poorly 


3 
(5) 


2 
(5) 


5 

(5) 


4 
(1) 


;^5 . 

X2) 


i ! 
9 1 14 ! 
^ (1) i (2) i 


i y 1 

1 / 

J 2. Sat(isfac- 
; torily 


20 
1 (36) 


15 
(34) 


1 

, 35 
i 35) 


47 

(15) . 
_ 


39 
(13) 


86 
(I'O, _ 


1 

.121 i 

(17)^ : 


j 3. Well 


1 ^ 

t 

1 30 
j (55) 


22 
(50) 


i 

52 
! (53) 


139 
(46) 


l'\0 
(47) 


279 
(46) 


331 
(47) 1 


)^ ■ ■ 1 ■ 

1 

1 4. Don't 
i Know 


2 
(4) 


5 

(11) 


1 

i ' 
i (7) 


130 
(36) 


308 
(36) 


218 ■ 

(36) 


225 ; 

(32) : 


1 

i 5» No Response 
1 


0 

j (0) 


0 

1 ' (0) 


J 

0 

, (0) - 


5 


5 
(2) 


10 

(2). 


10 

(1) i 


\ 

f 

\ -^'^ • TOTAL 


r 55 

i (100) 


i 

i (100) 


99 
; (100). 


305 
(100) 


- 

, '297 
. (100) 


602 
(100) 


•701 ; 

(100) 


1 ^ 








2» 









A recalculation of Table 1 using only those individuals who felt they 



knew how the College is serving the DundalK area indicated that 95% ofj 
those who had attended and 97% of the total sample felt that Dundalk 
Community College was serving the community well or satisfactorily. 
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Qu2J>iLon 2: A/iz' theAe. adaciationat on. ^etutce nee(i4 \ 

Asn th^ c.omuyuXy ihaX you iaoZ Vundatk 

Commimiity ColULdQt not maoJxnQ cuC thz 

* ' <? • 

Those who had attended, the CalTege were more likely to respo»jd "yes" 
than those whc-had not. Analysis of the comments made on this question 
indicated tliaFthe most frequent unmet need was bus transportation* 
Fifty-nine Ipdi vid^'^^ls indicated that they would like^-the College to^ 
assist tVi getting better bu^ transportation to and from the institution. 
Twenty-seven people suggested' that the College should .increase the 
variety of its courts arici 28 feTt theywere too old to attend. 

Table 2 

' " ^ Unniet Need^ 





Attended DCC * ^ 


Did Not Attend 




1 

. Responses 


Fonr. 
A 


Form 
B 


Total 


Form 

A , 


Form 
B 


Total 


grand 
Total ■ 


' 1.. Yes 


17 
(31) 


19 

(43) ■ 


36- ' 37. 
(36) ; (12) 


.47 ■ V 
J16) 


' .84 
-'(14) 


120 
(17)^ 


2. No 


1 

35 1 24' 
(65) 1 (55) 


, 60 . 221 
(61) , (72) 


21,6 
(73) 


437 
(73) 


407 
(73) 


j 1 

3. Don't 
Know 


MO 

(4) i (0) 


' ; 1 

2 • 1 
(2) (.3) 


(0). 




3 

(.4) 


1 ' t _ • , 

' 4. No • |\ 0 ! 1 !> 1 46 
; Resporse : (&) j (1) ' (15) i 


34 
(11) 1 


80- ; 

(13) 


81 
(12) 


' TOTAL 5C ■ i 44 

, (100) ! (100) i 


t • 

99 ; 305 
(100) ■ (100) 1 


— - • — I" ~ ■ ■ 

297 i 602 701 
(100) i (100) i (100) 
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Quution 3: ComiuuXy CoJUaQd/^, In ge.nQ.rjil, dttampt to 

p^jov^ide. a va/iieXij oppontmitiu ioK 6tadQ.YvU. 
Vlaa^z <mw£A y(U ok no to eac/i oi tha ^oU^oiAXtng 
that ijou think VandaZk ComurUty CoIZzqq, oiiojvb. 

Surprisingly, an analysis of thii- question indicated that those 
who had attended the College were not a ^ ^ with tne services 

offered as we would have hoped. Onl.v 55% of tfie students were aware 
that we offer college tiransfer courses and programs, and only 52% 
v/ere aware that we offer swing-shift courses. Fifty-eight percent per- 
ceived Developmental Programs and 57% Financial Aid as opportunities . 
offered. 

' As one would expect, those individuals who had not attended the 
College knew less about the opportunities provided. Only 40% were 
aware that we offer swing-shift courses and only 45% Financial Aid. Onl 
53% knew^about Comnrunity Services, and o. ly 58% about the option for 
attending Dundalk Community College full "or part-time. 
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Table 3 1 
Opportunities Dundalk Cormiunity College Offers 




Attended DCC 


Did Not Attend 




Responses 


Form 
A 


Form 
B 


Total 


Form i Form > 

A ! B ! Total 


Grand 
Total 




N=55 


N=44 


N=99 


N=305 j N=297 • N=602 


N=701 


1. Job Skiil Training 


39 
(71) 


26 
(59) 


65 
(66) 


1 

198 1 170 
(65) i (57) 


368 
(61) 


433 
(62) 


2. College Transfer Courses 


32 
(58) 


22 
(50) 


54 
(55) 


167 ] 148 
(55) i (50) 


315 
(52) 


369 
(53) 


3. Career Courses 


39 
(71) 


22 
(50) 


61 
(62) 


1 

196 ! 154 
(64) ; (52) 


350 411 
: (58) (59) 


U. Community Service 
Courses 


36 
(65) 


23 
(52) 


59 
(60) 


1 ; . 
,170 ! 148 j 318 377 
(56) ! (50) i (53) (54) 


5. Day 6 Night Classes 


Ul 
(75) 


25 
(57) 


66 . 
(67) 


185 j 160 j 34.5 i 411 
' (61) ! (54) I (57) ; - (59! 


6. Swing-shift Courses c 


! 33 
' (60) 


18 
(41) 


51 
(52) 


126 1 114 ' 240 . 291 
(41) ' (38) : (40) • (42) 


7. Developmental Programs 


i i - . 

1 37 20 
i (67) ' (U5) 


j 

i 57 ; 183 154 , • 337 ; 394 
' (58) 1 (60) ' (52) (56) (56) 


8« Financial Aid 


': ' i • - . - 
i 35 21 56 - ; 1U3 126 269 325 
I (6U) (48) (57) ; (47) (42) (45) (46! 


9. Choice of Full 
or Part-tiine 


! 40 28 68 187 164 351 419 
1 (73) (64) (69) (61) (55) (58) (60 


*More than one response was possible. Percentages are of nunber in each column* 



(lae4.U^n 4: Have. you. avan. v-Ulttd -tko. VundaZ}i CommuyUMj 
CoZZe.ge. campa(>t 

As expected, 100% of the individuals who had attended Dundalk 
Community College had visited the campus, while only 43% of the 
individuals who had not attended the College had visited the campus. 

Table 4 

Visited The Dundalk Community College Campus 





Attended DCC 


Di 


.d Not Attend 




i^.^ — 

« Responses 


Form 
A 


Form 

B " 


Total 


Fot'm 


Form ! 
B i 


Total 


Grand 
Total 


i !• \es 


55 
(100) 


I (100) 


99 
(100) 


112 
(37) 


89 
(30) 


201 
(33) 


300 
(43) 


i ' 

2- No 


0 


; 0 


0 


186 
(61) 


198 
(67) 


384 
; (64) 


384 
(55) 


t 
t 

3. No 

Response -s 


! 0 


0 


; 0 


! 

7 

(2) 


i 'lO 

i (3) 


i 17 
j (3) 


17 
(2) 


< 

1 TOTAL 

1 


55 
(100) 


1 (100) 


99 
(100) 


305 
■ (100) 


! 

i 297 
' (100) 


602 
; (100) 


i 701 
, (100) 



Question 5 asked whether or not the participant had attended Dundalk 
Comnunity College. As demonstrated by the Tables, 99 Kad attended, and 
602 had not. 

Both Questions 6 end 7 were asked only of those who indicated they 
had attended Dundalk Community College. Question 8 was asked only of 
those who indicated they had not- attended the College. 
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Quution 6: W^ia^ iypz oi cou/u^ on, p/iognam did ijou txikz? 

Of those who had enrolled, 26% had taken a Community Service course 
This may explain the lack of knowledge concerning opportunities provided 
by the College.' 

The remaining responses (76%) were divided fairly evenly among the 
ocher 'options: job skill training and upgrading, college transfer 
courses, career occupational courses, and other. Unfortunately, this 
question did not collect the information we were seeking. Although our 
interviewers were trained to provide information about the different 
options, the participants seemed unprepared to make choices. The large 
number of responses in the "Other" category indicates that the question 
may have been confusing. 

Table 5 
Type of Course or Program 



Attended DCC 



i • • ' 


Form 


Form 




i Responses 


A 


B 


Total 


t 

1^ Job Skill 


7 


8 


15 


1 Training ' 


(13) 


(18) 


(15) ■ 


2. College Transfer 


13 


6 


-* T 

19 


Courses 


(24) 


(14) 


(19) 


3. Career 


7 


5 


12 


Courses 


(13) 


(11) 




U. Community 


17 


9 


26 


Service Course 


(31) 


(20) 


(26) : 


5 . Other 


13 


17 


30 




(24) 


(39) 


(30) i 



More than one response possible. 
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Qu<ii.tion 7: Hao &cUu^e.d weAc you inUh youA e.duccvtional 
e.xpe.nA.e.ncu at 'OandaZk ComuyUty Colte.ge.'? 

Of those who had attended Dundalk Gommum'ty College, 72% were 
satisfied or very satisfied with their educational experienTTe^" RDWver > 
15% were dissatisfied or very dissatisfied, 
i Table 6 

Satisfaction With Educational Experiences' 





Attended DCC 


Responses 


Form 
A 


Form 
B 


Total 


1. Very 

Dissatisfied 


3 
(5) 


5 - 
(11) 


8 

.(8) ! 


1 2. Dissatisfied 

i r 


(7) : 


3 - 
■ (7) 


7 

--(7) ; 


i 

\ 3. No Opinion- 
1 Neutral 


9 - 
' (16) 


3 

■ (7) 


12 ; 

(12) 1 
( 


\ 4. Satisfied 


13 

j (24) 


16 
1 (36) 


C29) , 


|.5. Very Satisfied 


1 

26 
(47) 


' 17 
(39) 


43 
(43) 


TOTAL* 


5? 
(100) 


44 
(100) 


99 ' i 

(100) ; 
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QiiQj^tion i: Woidd yoa toll tu> it m6 ion, any ci tha 
ioU.om,nQ AzoAom'? (A6feec( only o^ tlxo^z i^ho 
had not cvUdndzd the. Co^Xege J 

The most frequently given reason for "not attWding was Tack of 
interest, 30%. However, the large number of people who indicated it 
was for other reasons suggests to the researcher that the question did 

reasons why people aren't coming to Dundalk Community 
hat the rest of the responses received few replies 
may indicate that these other areas are not a major concern. There is 
one exception » however. Seven percent of those who had not attended 
indicated that it was due to transportation problems. This is in- ad- 
dition to those who earlier indicated that the College should assist 
in transportation prohl^ems. 

Table 7 
Reasons Fbr Not Attending 



1 


Di 


.d Not Attend j 


Responses 


Form 
A 


Form 
B 


Total i 


1 

; \ 

1. No Interest 


81 
(27) 


100 
(34) 


j 

181 
(30) 


i 2. Transportation 
i Problems 


. 15 
(5) 


L 26 
(9) 


42 
(7) 


3. Educational Neads 

! 

\ 


10 
(3) 


17 
(6) 


27 ! 
(4) 1 


1 4. Cost 


17 
(6) 


22 

(7) 


' 29 1 
(5) 


S. Bad Time 


9 
(3) 


14 
(5) 


23 


6. Didn^t Know Vfhat 


?.v 
(9) 


9 

! (3) 


; 36 
i (a-. 


7. Child Care 

A' 


12 
(4) 


■ 27 
(9) 


39 
(6) 


8. Other 


144 
(47) 


• 108 
(36) 


' 252 1 
(42) 1 
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(lueAtLon 10: W/iat do ijoa b&LL&\JZ li> the. tunAant enhoZZmznt 
t Vundalk Community CoZltge.? 

Responses to this que.-tion indicated that individuals wlio had 
attended and those who had not had a good idea of the ^rollment at the 
College. (As of Fall 1977, the credit enrollment was 2405.) This 
- question did not ask respondents to distinguish between credit and 
non-credit enrollment. 

Table 9 
Current Enrollment 



Responses 


Attended 
DCC 


Did Not 
Attend 


total 


1. - Under 1,000 


s 

(15) 


^O-i 
(16) 


58 
(16) 


._ __ _ 

2. 1,000 - 2,000 


211 
(i^U) 


95 
(95) 


119 
(33) 


3. 2,000 - 3,000 


12 
(22) 


7o 
(23) 


CM CO 
00 CM 


ii. Over 3,000 


i (13) 


26 
(9) 


33 
(9) 


5. No Responsa 


! 

! . 

' (7) 


611 1 r 68 
(21) 1 (19) 


TOTAL ^ 55 305 • 360 

; (ioiy< (100) \ (100) 



* ■ — ; — 

•^Due to Rounding Off To 

Whole Numbers 
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When asked, 53% of the individuals indicated that they wished to be 
placed on Dundalk Community College's mailinq list. Sixty-seven percent 
Indicated that they wished to receive the results of the survey. 

Tables 8-11 summarize those questions which appe ared only on 

Questionnaire A. 

QaeAtLon 9: itlhat do you beixeue tho. co^t ^o^ a 3 cJiadit. 
coufue. cvt Vt/AdaZk CommjmAJ:y CoZle.gc? 

■ Twenty^nine percent of those who had attended the College and 46% 
of .those who had not believed that a 3 credit course costs more than it 
does. 

. - Table 8 

Cost Of A Three Credit Course 





Responses 


Attended 

DCC 


Did Not 
Attend 


Total 


; t. $45 or Below 


35 
(64) 


83 
(27) 


118 
(33) 


I — 1 

.2. $K6 - $90 

^ 


13 
(24)-^ 


9T 

1 (32) 


110 
(31) 


3. $90 - $135 


3 

. . (5) 


42 
(14) 


45 
(13) 


4. No Response 


(7) 


i 

1 83 
1 ' (27) 


87 
. (24)- 


i 

TOTAL 


55 
(100) 


305 
(100) 


. 360 
, (101)^- 


'''Due to Rounding Off To 
Whole Numbers 
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Qaution 11: whcU. do yoa beJUe.ve. aj> the average age oi, 
Vmdalk Communlttj CoUaQQ. 6tude.rvU? 

Sixty-one percent of the individuals who had attended the College 
thought that the average age^ was less than it is. (The current mean 
age at tfie College is 29.) Moreover, of those who had not attended the 
college, 75% underestimated , the mean age. 

Table 10 
Average Age Of Student 



Responses 


Attended j Did Not 
DCC ■ ! Attend 


Total 1 


1. Around 18 


1 

3 

(5) 


60 
(20) 


63 i 
(18) 1 


2// Around 20 


15 
(27) 


79 
(26) 


J 

9U' i 
(26) 1 


1 3* Around 25 

1 


16 
(29) 


87 
(29) 


103 I 
I (29) 


y ••- ' 

t 

4. Around 30 


13^ 
(24) 


15 ! 28 
(5) ■ (7) 


1 

' 5. Over 30 


1 ■ ! 

5 i 18 ' 23 

(9) . (6) ; (6) 


i 

' 6. No Response 3 46 ; U9 ^ 

^ (5) (15) : (lU) 


TOTAL ' 55 305 360 
^ . (99)^ (101)^'^ (100) ^ 



*Due To Rounding Off To 
Whole Numbers 
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Qaii6tLon 12: What l6 youA age? 

Forty- two percent of the sample were over 35, 

Table 11 
Age Of Respondent 



Responses 


Attended 
DCC 


Did' Not 
Attend 


Total ! 


} 1. Under 20 
i - 


2 

(U) 


36 

(12) 


38 

(10) ; 


2. 21-25 


10 

(18) 


37 

(12) . 


. 47 i 
(13) i 


1 ^ 

1 3. 26 - 30 

i 


9 

.(16) 


46- 
(15) 


1 

55 
(15) 


1 - 

U. 31 - 35 


.s (11) 


33 
(11) 


39 
(11) 


i 

! 5. Above 35 


(44) 


! 

1 12'6 
, (41) 


f= — — n 

' 150 
1 (42) 









No Response 



TOTAL 



4 
(7) 



55 . 

(100) 



27 
(9) 



305 
(100) 



31 
(9) 



360 
(100) 
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Tables 12-15 reflect the questions which were .asked only of 
respondents to Questionnaire B. 

Quutlon n: How) ka\}(L ijca Uamed about ^^e. ^znvlcu and 
pKOQHjxm at VundaZiil • 

The results indicated that the most freque.it way" of hearing about 
the College for those who had attended was thrdugK the nev/spapers, (SOX) 
The next most frequent response was Friends and Relatives, (27%). For 
those who had not attended, the order was reversed.. 

'Table 12 • • ' 

How Learned About Dundalk Community College 



Resp 


onses 


Attended 
DCC 


, Did Notr 
Attend 


• Total 






N=297 


' •K=341 




bcc Faculty and 
Staff 


1- 
(2) 


10 ■ 
(3) 


11 

' '-(3) 




DCC Students £ 
Former Students 


6 

• (14) 


46 . 
(15)" 


52 

(15) ; 




Radio 


2 

■ (5) 


j W 


: ■ . (1) • i 

1 -: 




TV 


3 

j (7) 


'■ '■ 2.5 • • 

: ■ ,(3) 


28 1 

I ' (8) i 


: 5. 


<) 

Newspapers 


j (30) 


-1 — 

i ' 65 
i (22*) 


i • ' 

r 78 ! 
(23) ; 


• 6. 


Friends o" 
Relatives 


! 12 
j (27). 


123 
(41) • 


• i 

! 145 

= (43) \ 


' 7. 


Other 


1 8 
(18) 


41 

(14,), 


49 
(14) 



More than one response possible. Percentage^ are of 
the total number of respondents in each polumn.. 




Of those who had attended, 52% read the Dundalk Eagle and 30?i 
read the News American. 

For those who had not attended the College the results were 
reversed, 48% for the News American and 37% for the Dundalk Eagle. 
, Table 13 

- Local Newspaper Read 



I Attended 
Responses I DCC 


Did Not 
Attend 


Total j 




N=297 




1. Morning S'un 


17 
(39) 


99 
(33) 


116 i 
(34) , 


. 

2. Evening Sun 


8 

(18') 


70 
(24) 


1 

78 1 
(23) 1 


3. News American 

1 

U 


13 
("30) 


142 
^ (48) 


155 
(45) 


1 

5 4. Afro- American 

i 


1 

! (2) 


i 2 
1 (7) 


3 
(9) 


i i • i 

i 5. Dundalk Eagle : 23 . 1 110 
i i (52) I (37) 


133 
! (39) 


' \ 1 

' 6. Dundalk Times 8 " 1 62 • . 70 ' 

(18) • (21) j (21) 


17. No Response 13 63, '76 
1 (30) (21) , (22) 



o 



More than one response possible 
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Quution 15: iUhcut ioaxl mdio 6taticM do you LUUn tol 

Here the responses were varied. It appears the most cottinon 
station listened to was WCAO. ^ 

Table 14 

Local Radio Stations Listened To 

s 



Resp 


onses 


Attended 

DLL 


Did Not ' 
A1-1"end 


Total 






N=297 


N=341 


1. 


WCAO 


23 1 


108 
f 36) 


. 131 
(38) 


2. 


WCBM 


5 

M 1 ^ 


48 
(16) 


53 
(16) 


3. 


WBAL 


2 

w / 


' (15) 


46 
(13) 




WFBR 




23 
(8) 


27 
(8) 


5. 




3 
\ f } 


18 
(6) 


21 
(6) 


6. 


WLPL ' 


2 

(5) 


24 
(8) 


26 
(8) 


7. > 


WAYE 


1 
C2) 


18 
(6) 


19 
(6) 


8. 


WKTK 


1 

(2) 


19 
(6) 


20 


9. 


WSFI 


' 0 


a, 


(1) 


10. 


WISZ 


0 


4 
U) 


'; (1) 


11. 


WSID " 


1 

(2) 


11 
(4) 


12 

(4) 


12. 


WMAR (FM) 


1 

(2) 


6 
(2) 


i V 


13. 


WPOC (FM) 


! 0 


f 12 

' (4) . 


I 12 
(4) 


14. 


WMAL (FM) 


0 


i 5 
i (2) 


1 5 

(1) 


15. 


WBAL (FM) 


0 


12 
(4) 


12 


16. 


No Response 
or Other 


; ■ (20) 


' 0 


1 (3) 



i 
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Quii6Uon U: What' ^ocai TV Atdtlon do you wcvtcfi moU o^t^n? 

.The most frequent response given by those who attended' was , 
Channel 2, for those who did not attend, Channel 13. \ }/ 

Table .16 ' 
X .. TV Station You Watch Most Often 



Responses , 


DCC 


Did Not ' 
Attend 


Total 




N=44 


N=2"97 


. N-3m ' 


1. Channel 2 


i 14 
(32)» 


65 • 
(22) 


79 
(23) 


2. Channel 11 


8 ■ 
(18) 


56 

(19) 


i - 64 ' 

i (19) ; 


3. ' Channel 13 


l<.?o 

(27) 


(35) 


i 117 1 
1 . (34) 1 


r ^ ■ 

4. Channel! US> 


1 ■.• 8 
1 (18) 


; 26 
; (9) 


, 34 ; 
(10)' j 


5. Channel 67 
• 


! 

' " • 1 

(2) ' 


1 

; -• . 9 
(3) 


1 ! 

i 10 j 

i (3) j 


i ' 

1 6. No Response 

L — ' 


1 

(2) 


36 
(12) 


37 
(11) 


TOTAL 

1 


(99) 


297 
(100) 


341 
(100) 
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I ' 

I' • : ^ 

] " -^-Jhe Community Survey which we GoridUGted this, summer wao the first 
I ' step in a systeimiatic study of the needs of the Dundalk area. As such, 
^ it gaye^us useful information and suggested some directions we might 
take. 

The following recommendations/conclusions seem appropriate : 
• . 1. The cc.dmunity perceives that the College is 
serving the Dundalk area. (Ninty-seven 
percent of those who had an opinion indicated 
that the College was serving the conmiunity 
satisfactorily or well.) 

2. The newspapers and radios that the College is - 
^ " advertising in are those that are being read 

and listened to by residents of the greater 
Dundalk arjsa. 

3. There needs to be increased publicity about 
the services available at Dundalk Comnunity 
College both among students and in the 
community at large. 

4. Additional opportunities should be provided 
to bring community members to the campus. 
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5* Future public relations efforts should stress the > - 
low cost of courses at Dundalk Community College, 
the opportunities offered and the age and composition 
of the student body. 

6. More detailed information is needed on: 

a. What are £he particular transportation 
problems affecting attendance at the 
College? 

b. In what specific areas would the 
community li|f:e to see programs offered? 

c. The reasons for satisfaction and 
dissatisfaction with the College* 

7. There appears to be a need for an in-service program 
for faculty and "staff. As they are constantly in 
contact with students, they have an opportunity to 
serve as a Valuable source. 

The results of this survey svggest it would be valuable to periodi- 
cally survey the community. However, it is the belief of the Office of 
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Institutional Research that the best way to collect information from the 
community is to be very specific. 

Ideas under consideration include: 

1. Sending out postcards with 4 or 5 questions, 
releva^tj^a particular area of the Dundalk 
community. 

2. Distributing questionnaires when we visit the 
community or launch a recruitment effort. 

3. Using the telephone survey approach but with 
a more specific target group and focus. 
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Appendix A 



Questionnaires Declared Inactive 



Reason 


Frequency 


< 

Respondent Indicated No Interest 


212 j 


Respondent Did Not Know About College^ 


i 

57 i 
^— — — — . — J 


Unable to Reach ^^-"^^ 




37 


Wrong Name, Residence, No # on Label 


: 1 

— 1 


29 


No Time 




13 


Too 111 To Respond 




12 


Those That Hung Up 




11 ■ 


Miscellaneous 




27 




TOTAL 


398 



As can be seen from Appendix A, 398 questionnaires were declared 
inactive, based on a number of criteria. The most frequently used was 
a response of "no interest", followed by those who felt they did not 
know enough about the College to answer questions. We were unable to 
contact 37 people out of our initial sample. The percentage of 
questionnaires declared inactive left a response rate of 64%. 
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Appendix B 

Office of Institutional Research . July. 1977 



DUNDALK COMMUNITY COLLEGE 
Community Survey 

Questionnaire A 



I . Name : 

•7 

ii; Phone: 



IIL Attempted Calls: 1. 2. . 3. 



IV* Person* Spoken to: 



V. Person Placing the Call: 



BACKGROUND INFORMATION: 

To Catl'in.: P^eo^e n,Q.ad tha fi'oltotjoing to e^ach poMon contacto^d. Go 
through the, introduction. Tkm, nuad eac/i qautloA and the an^weA ckoiced 
6toiotij and dttoJtli}. 2(ipzat the qu^tion and tht aMmK choicu i^ It 6em6 
at alt nzQU^oKy. 

Hello, may I speak to Mr. or Mrs. . ? Mrs.^^ ^, my name is 

. I'm calling for Duhdalk Community CoMege. 

WeV¥*"doilig^ to find out how the community members feel about the 

college and how familiar they are with it. Would you help us by taking a ^ 
few. minutes and answering some questions? 

Thank y6u. 

Now, question #1 

1. . In general, how well do you feel Dundalk Community College is serving the 

Dundalk area? 

1. poorly 

2. satisfactorily 

3. well 

4. don't know 

2. yAre there educational or service needs in the community that you feel Dundalk 

Community College is not meeting at the present time? 

1 . yes 

a. no 



[Ifs What ane, they? 



page 2 

« 3. Community Colleges, in general, attempt to provide a variety of 

opportunities for students. Please answer yes to each of the followin 
that you think Dundalk Community College offers. 

1. job skill training and upgrading 

2. college transfer courses and' programs 
/ ♦ 3. career and occupational courses and programs 

4. community service courses 

5. day and night classes 

6. swing shift courses 

7. developmental programs in Math, Reading, a.id English 

8. financial aid 

9. choice of going to school part-time or full-tinie 

4. Have you ever visited the DCC campus? ^ 

1 • yes 
2. no 

5. Have you ever enrolled in a course at DCC? 

1- yes (If yes, go to question ^^6) 
2. no (If no, go to question #8) 

6- What type of course or program did you take? 

1. job skill training and upgrading 

2. college transfer courses or programs 

3. career and occupational courses or programs 

4. community service course 

7. How satisfied were you with your educational experiences at DCC? 

1. very dissatisfied 

2. dissatisfied 

3. no opinion - neutral 

4. satisfied 

5. very satisfied 

(comments) > 



Would you tell us if it was for any of the following reasons? 

1. no interest 

2. transportation problems 

3. programs offered did not meet my educational needs 

4. cost 

5. classes offered at a bad time 

6. didn't know what was available 

7. child care 

8» [othex] pica^^ dpzcAdy ^ 



8. 
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9. What do you believe is 



the cost for a 3 credit course at DCC? 



1 . $45 or below 

2. $46 - $90 

3. $90 - $135 



10. What do you believe is 



the current enronment at DCC? 



1. under 1000 

2. 1000 - 2000 

3. 2000 - 3000 

4. over 3000 

n. What do you believe is the average age of DCC students? 

1. around 18 4. around 30 

2. around 20 5. over 30 

3. around 25 

12. What IS your age? 

13. Would you like to be placed on our mailing list to obtain information 
about courses and programs available at DCC? 

1. yes 2. no 

m yu, (K,k ^Ufjond^nt in what spaU^ic a/Le.cu> tkay muld Ukz 
InionmouUon i.i'.'.' ^mZ t&tatz, CommumXy SeAvicdA.) 

(1^ the. fL(U>pond<Lnt indicjitu an intzA(L&t in getting iniomaUon, p£e<we 
be AuAe to ge^ thziA name, and addxeMi,, eXc) 



Telephone [optional] 

[kt the conclusion be ^ate and thank them f^oA. completing the qaeA>UonnaiAQ 
and ask: ) 

14. • Would you be interested in receiving the results of this questionnaire? 



Name: 



Address •• 



City: 



State: 



Zip: 



1 . yes 



2. 



no 
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■fice of Institutional Research 



July,' 1977 



Name: 



Phone: 



DUNDALK COMMUNITY COLLEGE 
Comnunity Survey 

Questionnaire B 



III. Attempted Calls: 1. 



2. 



3. 



IV. Person Spoken to: 



Person Placing the Call: 



BACKGROUND INFORMATION: 

To CaUeJLi P^me fi(uuL tht ioHoiUnq io each pmon aonUUzd. Go 
' thAJounh the. AJvUioducjUon . The.n, Kijxd each oaution and the aniwcA cholcitA 
■iloMly and cZmnZij, Jlepeat the qaution and the. aniweA choicti li It ^eeniA 
at aJUi YiecejiihaKii, 



Hello, may I speak to Mr. or Mrs.. 



? Mrs. 



my name is 



ERIC 
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. I'm calling ^or OundaTF Comnunlty College. 

We're doing a' survey to find out how the community members feel about the 
college and how familiar they are with it. Would you help us by takina a 
few minutes and answering twelve questions? 

Thank you. 

Now, question #1 

1. In general, how well do you feel Dundalk Community College is serving the 
Dundalk area? 

1 . poorly 

2. satisfactorily 
■; 3. well 

4. don't know 

2. Are there educational or service needs in the community that you feel Dundalk 
Community College is not meeting at the present time? 

1. yes 
> 2. no 

[\i {/a*) Wfiat axe they? 
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3. Conmunity Colleges, in general, attempt to provide a variety of 
opportunities for students. Please answer yes to each of the following 
that you think Dundalk Community College offers, 

1. job skill training and upgrading 

2. college transfer courses and programs 

3. career and occupational courses and p>x)grams 

4. community service courses 
5* day and night classes 

6* swing shift courses 

7. developmental programs in MatH, Reading, and English 

8. financial aid 

9. choice of going to school part-time or full-time 

4. Have you ever visited the DCC campus? 

. 1. yes 
2. no 

5* Have you ever enrolled in a course at DCC? ' 

1. . yes (If yes, go to question #6) 

2. no (If no, go to question #8) 

6, What type of course or program did you take? 

1. job skill training and upgrading 

2. college transfer courses or programs 

3. career and occupational courses or programs 

4. community service course 

5. (otfieA) ptzasQ. ^P^CA.iy , ^ ^ 



7. Hqw satisfied were you with your educational experiences at DCC? 

1. very dissatisfied 

2. dissatisfied 

3* no opinion • neutral 

4. satisfied 

5. very satisfied ^ * . ^ 

(comments) ' 

CaZloJi 6iup to ^9 

8. Would you tell us if it was for any of the following reasons? 

1. no interest 

2. no transportation 

3* programs offered did not meet my educational needs 

4. cost 

5. classes offered at a bad time 

6. too far away 

7. child care 

8. (other) ptexue. ^pttliij 

ERIC 35 
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9. How have you learned about the services and programs at Dundalk? 

!• OCC faculty and staff 

2. OCC students and former students 

3* radtxj^ 

. 4; TV 

5. newspapers 

6. friends or relatives 
7* [othzn,] 



d 

10. Which of the local newspapers do you read? (Please circle all that the respondent 

• mentions) 

1. morning Sun 5. Dundalk Eagle 

2. evening Sun 6, Dundalk Times 

3. News American 7. [otheA) pLw>z 6pexiiiy 

4. Afi*o* American 

^ 

11. What local radio stations dp you listen to? (Please circle all that the 
respondent mentions). 



1. 


WCAO ^' 


7. 


WAVE 


13. 


2. 


SCBM 


8. 


WKTK 


14. 


3. 


WBAL 


9. 


WSFI 


15. 


4. 


WFBR 


10. 


WISZ 


16. 


5. 


WLIF 


11. 


WSID 




6. 


WLPL 


12. 


WMAR (FM) 





12. What local T.V. station do you watch most often? (Circle first response.) 

1. Channel 2 4. Channel 45 

2. Channel 11 5. Channel 67 

3. Channel 13 

13. Would you like to be placed on our mailing list to obtain information about 
courses and programs available at Dundalk Community College? 

1. yes 2. no 

diJ yu, <i6k Ka^pondQ.nt jji u4uU ipzcXllo, oku^ ihzy muXA tcfee IniomaJUjon 
Rea£ E^tatz, CorrmxiuXy SeAvlce^.] 

(Ji thz KupondzAt indicates an intojitbt in gztUnQ inf^onmation, pLzat^t be ^iue 
to Q2Jt thtui name and oddKQM, ztc. ) 

Name: 



Address 



City State J Zip^ 

Telephone (optional) 



Q {At the. conclusion be Au/te, and thank thzJA ioK compteXing thz quo^tionnaiAz and 
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14. Would. you be interested in receiving the results of this questionnaire? 

1. yes 

2. no 
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